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Introduction

What's New in MYOB EXO Employer
Services 2010.017

This compliance update contains changes for the 2010-2011 payroll year.

This release not only contains new features and tax changes, it also includes the PAYG
tax scales you need for the 2010-2011 payroll year. You will need to upgrade to this
release before you record pays in the 2010-2011 payroll year.

This release also contains improvements to the quality of the EXO Employer Services
suite, including fixes to range of issues identified in the products.

This release adds support for the new Windows 7 operating system.

The purpose of this document is to provide essential information on the installation
and use of this release. The document is divided into the following sections:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post-installation steps.

e The New Features section describes all features introduced in this release.

e The Resolved Issues section details the issues that are addressed by this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

Need assistance? If you have any questions or you need assistance with installing this
update, contact MYOB EXO Support from 9:00AM to 5.30PM (Melbourne time),
Monday to Friday on 1800 836 226 or via e-mail at essupport.au@myob.com.
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Installation

Installation

Pre-Install Requirements

System Requirements

Minimum system requirements for PCs running MYOB EXO Employer Services
components are detailed below.

The performance of the MYOB EXO Employer Services system is not assured if these
requirements are not met. Similarly, performance cannot be assured if the EXO
Employer Services system is installed on a PC that is already under load from other
processes.

Workstation requirements

Any PC running the MYOB EXO Employer Services application modules should meet
the following minimum requirements:

e  Windows XP, Windows Server 2003, Windows Vista, Windows 7
e Intel Pentium® 800MHz processor (or equivalent)

e 512MB RAM

e At least 1GB hard disk space available

e 16-bit colour, 1024x768 screen resolution

Note: Only 32-bit versions of Windows operating systems are supported.

Other requirements

Certain features of MYOB EXO Employer Services require one or more of the following:
¢ Internet access
e TCP/IP networking
e Serial port (required for some features in EXO Time and Attendance)

e  Microsoft Internet Explorer 6.0 or later
¢ Adobe® Acrobat Reader

MYOB EXO Employer Services | 2010.01 Release Notes | 3



Installation

Installing MYOB EXO Employer Services

Before Upgrading
Before installing this upgrade:

e Ensure that there are no open pays within the system (either Current Pays or
One Off Pays).

e Ensure that all users have closed their MYOB EXO Employer Services
applications.

e Ensure that you are running the upgrade under a Windows account that has
administrative privileges.

If you have multiple PCs set up to run MYOB EXO Employer Services across a network,
see “Network Setup” (page 10) for networking upgrade considerations.

Upgrading MYOB EXO Employer Services Online

Follow these steps to upgrade an existing installation of MYOB EXO Employer Services
from within the application using the Upgrade Software Online function.

Before installing this upgrade, ensure that all users have closed their MYOB EXO
Employer Services applications.

To perform the installation:

1. Close all programs running on the computer on which you are installing this
upgrade. Open your MYOB EXO Employer Services application. Log into any
one of your payroll companies.

2. Go to the Help menu and select Upgrade Software Online.

[7 MYOB EXO Employer Services Update

m Welcome

Welcome to the MYOB EXO Employer Services update. Follow
the on screen instructions to search for new updates.

This process requires an active Intemet connection.

Click Next to continue.
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Installation

3. The Employer Services Update wizard checks for updates, and displays the
Update Available window for this release. Click Next.

4. Follow through the steps in the upgrade wizard, clicking Next when prompted
to move to the next window. Note that while the upgrade process only
downloads the changed and new files required for this upgrade, the download
may still take several minutes to install.

5. When the upgrade is complete, click Finish. MYOB EXO Employer Services is
launched, and the Upgrade Software window is displayed.

[ Upgrade Software |§|

A new wersion of the Application Software has been detected and wour data will be upgraded.
We recommend you backup your data now.

These companies will NOT be backed up These companies WILL be backed up

Diemanstration Company J s Test Compary J
>
[

<«
= =

Backup Options

Backup To: Hard Disk -

[{PAYROL™1Y ]

Upgrade Now ‘ Don't Upgrade ‘

6. Use the arrow buttons to move companies between the “WILL be backed up”
and “will NOT be backed up” lists. During the upgrade, a backup will be made
for each of the companies listed on the right of the screen.

Note: If you did not take a backup before starting the upgrade process, we
strongly recommend that you select all payroll companies for backup.

7. Click Upgrade Now. If you chose to back up your companies, the backup will
be performed before that company’s data is upgraded. As each company is
upgraded, you will see the names of the files being upgraded in the top right
hand corner of your screen. Do not interrupt this process. It may take several
minutes.

You may be prompted to “Convert 3.0 resource file to 6.0 format”. Click Yes.

Once the upgrade process has finished, you will be returned to the company
selection window. You can now continue using the software in the normal way.
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Upgrading MYOB EXO Employer Services Manually

If you are unable to download the update using the Upgrade Software Online function,
contact MYOB Support for instructions on how to download the update executable
manually. The executable is called Austupgrades.exe.

Once you have downloaded this file:

1. Close all programs running on the computer on which you are installing this
upgrade.

2. Double-click on the file to start the upgrade wizard.

Click Next on the Welcome screen.

52 Welcome El

program. Thiz program will ingtall MvOB EXO

g wielcome to MYOB ExO Employer Services Setup
= Employer Services on your computer.

It iz gtrongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
unning. Click Mest bo continue with the Setup program .

WARMIMG: This program iz protected by copyright law and
international treaties.

Unautharized repraduction ar distribution of this program, or any
portion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the maximum extent possible under
law.,

Cancel |

4. Select the location of your MYOB EXO Employer Services install, then click
Next.

¥2 Choose Destination Location

Setup will install MY OB EXO Employer Services in the following
falder.

Toinztall inta & different folder, click Browse, and selact
another folder.

'ou can chooze not bo ingtall MY 0B EXD Emplover Services
by clicking Cancel to exit Setup.

Destination Folder

m C:sPayrally Browse...

< Back

Cahicel |
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Installation

5. Select the MYOB EXO Employer Services components you are licensed for, then
click Next.
52 Select Components

In the optiong list below, select the checkbaoxes for the options
that you would like to have installed. The disk space fields
1eflect the requirements of the options you have selected,
¥ bY0B EXO Payrol RE129 )
¥ MY0B EX0 Time and Attendance B1263 k
¥ MY0B EX0 Emplovee Information 45244 |
¥ 0B EX0 Remote 8377 k

m Dizgk. Space Required: 132261 k
Dizk Space Remaining: 120188336 k

< Back Cancel |
6.

Specify where the MYOB EXO Employer Services shortcuts should be located in
the Windows Start menu, then click Next.

¥2 Select Program Manager Group

Enter the name of the Program Manager group to add My 0B
EX*0 Emplayer Services icons ta:

|MYDB Ex0 Employer Services

Accessones

Administrative Tools =
Adobe

Adobe RoboHelp 7

Aurars One

AutoHotkey W
Corel Paint Shop Pra Phato #2

DAEMOM Tools Lite

DBF Wiewer 2000

Games

Google Chrome

GUI Dezsign Studio

KaDank b

< Back

Cahicel
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Installation

7. The installation is ready to begin. Review the details and click Next to proceed.
If you need to change any details, click Back to return to the previous screen
and change your selections.

¥2 Start Installation

Y'ou are now ready to install MYOB EXD Employer Services.

Prezs the Mexst button ta Beain the installation or the Back
button ta reenter the installation information.

Cancel

< Back

8. The installation progress is

Installing

displayed.

(MYOB)

7 oy
Current File

Copuying file:
C:WPayrallyhDzip32.dll

Al Files

Time Remaining 0 minutes 40 zeconds

| Cahicel |

X]
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Installation

9. Once the installation is complete, click Finish to close the installation wizard.

#2 Installation Complete

MYOB EX0 Emplover Services have been successfully
inztalled.

Fress the Finizh button to exit this installation.

10. Open MYOB EXO Employer Services. The Upgrade Software window is
displayed.

[ Upgrade Software X

A onew version of the Application Software has been detected and wour data will be upgraded.
W'e recornrmend you backup your data now.

These companies will NOT be backed up These companies WILL be backed up

Demanstration Compaty J s Test Company J
>>
<

<«
= =

Backup Options

Backup To: Hard Disk -

[{PAYROL™1Y ]

Upgrade MNow ‘ Don't Upgrade ‘

11. Use the arrow buttons to move companies between the “WILL be backed up”
and “will NOT be backed up” lists. During the upgrade, a backup will be made
for each of the companies listed on the right of the screen.

Note: If you did not take a backup before starting the upgrade process, we
strongly recommend that you select all payroll companies for backup.

12. Click Upgrade Now. If you chose to back up your companies, the backup will
be performed before that company’s data is upgraded. As each company is
upgraded, you will see the names of the files being upgraded in the top right
hand corner of your screen. Do not interrupt this process. It may take several
minutes.
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13. You may be prompted to “Convert 3.0 resource file to 6.0 format”. Click Yes.

14. Once the upgrade process has finished, you will be returned to the company
selection window. You can now continue using the software in the normal way.

Upgrading MyStafflinfo

Upgrades to the MyStaffinfo website are deployed by MYOB, and require no action
from you; however, you must upgrade the MyStaffinfo Management Console
application when a new version is available.

The Management Console has an auto-update feature. When an upgrade is available,
the following window appears on opening the Management Console:

Product updates are available
I” Stop checking for product updates

“ou are currently running wersion 457

Anew version of the Mystaffinfo Management Console is available for download. -
The update awvailable is version 4.72.

What's M e

“Wersion 4.57

Some minorissues on imporing of leave requests have been resolved.

“Wersion 4.55

Download and Install [ Esit

Click Download and Install to upgrade the Management Console.

If you are unable to update the Management Console online, you can manually run
the latest installer to upgrade to the latest version. MyStaffinfo installers are available
on the MYOB EXO Employer Service CD.

Network Setup

If you have other workstations set up to run MYOB EXO Employer Services across a
network, the system will check to see if the necessary support files are in place and if
the version number is up to date. If the system needs these files to be updated then
the install program will run automatically. You no longer need to run the Network.exe
program manually to install the support files.

If you are installing to a network location, onto a computer using Windows XP/2003 or
onto a Terminal Services /Citrix Server, you must be logged onto the network or
computer as a user with administrator rights. If you are unsure, contact your IT
administrator.

You will also need to know the location of your current installation on your network. If
you are unsure, go to the Help menu and choose About. The location of your
installation is displayed near the bottom of the About window.
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Terminal Servers

When installing MYOB EXO Employer Services on Terminal Services/Citrix Server, you
must run the installer from the Add or Remove Programs window, as follows:

1.

A

7.

Insert the MYOB CD. (If you are not using a CD, copy the installer/upgrader
executable to the Terminal Server.)

From the Windows Start Menu, select Control Panel > Add or Remove
Programs.

Click Add New Programs.
Click CD or Floppy.
The Install Program From Floppy Disk or CD-ROM wizard starts. Click Next.

Click Browse to locate the installer/upgrade executable, which will be called
Setup.exe, Upgrades.exe or Austupgrades.exe. If installing from a CD, it
should automatically locate it. When clicking Browse, you may need to change
the Files of type from “Setup Programs” to “Programs”.

Once the installation is complete, click Finish to close the wizard.

Note: When upgrading a Terminal Services/Citrix server, it is possible to use the

Upgrade Software Online function to upgrade the installation. However,
after the upgrade is complete, Network.exe must be run from the Add or
Remove Programs window to complete the upgrade.

Post-Installation

Check the Release

After the installation is complete, the version numbers of all MYOB EXO Employer
Services applications should be as follows:

Application Version
MYOB EXO Employer Services 2010.01
MYOB EXO Payroll 2010.01

MYOB EXO Employee Information 2010.01
MYOB EXO Time and Attendance 2010.01

Runtime Files 08.00.0000.3117
Tax version 2010.01

Payment Summary 10.00.00

Payroll Tax 2010.01

To check that this release installed successfully, check that the versions displayed on
the About window (Help menu > About) match the versions listed here.
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Check MyStaffinfo

After upgrading the MyStaffinfo Management Console, its version number should be

4.72.

To check this version number, open the Management Console. The version number is
displayed at the bottom right corner:

wee 1imesheet

@ Templates

E| Batches
Download

H Importinto Payroll

MyStaffinfo Management console

Synchronise your payroll with the weuse
@ Synchronise your payroll information with MyStaffInfo

Company: COMACC!\E Mersion 472 |

Check Security Settings

After the installation is complete, review the security settings assigned to users, to
ensure that any new settings are assigned correctly. As new settings are always
disabled by default, if existing settings have been replaced with new ones, the new
settings may need to be configured to ensure that functionality is not lost.

To check security settings:

e In EXO Employer Services, select User Security from the Utilities menu to open
the User Security window.
¢ In the MyStaffinfo Management Console, go to Common Tasks > Security.

Note: In MysStaffinfo, it is necessary to click Save or Exit in the Security section to
apply any new settings. Make sure to click Save (if you have edited the
security settings) or Exit (if you have not) before synchronising with the

server.
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New Features

Tax Changes

The compliance changes and features introduced in MYOB EXO Employer Services

2010.01 are listed below.

Change / Feature

See

PAYG Tax Scales 2010-2011

page 13

Changes to HELP and SFSS

page 13

State Payroll Tax Changes

page 14

Electronic Reporting Specification - PAYGW v10.0

page 14

PAYG Tax Scales 2010-2011

This release includes the PAYG tax scales for the 2010-2011 payroll year. EXO Payroll

automatically applies the new PAYG rates and thresholds.

Changes to HELP and SFSS

The following Higher Education Loan Programme (HELP) income thresholds and
repayment rates are automatically applied for the 2010-2011 payroll year:

Current rates

New rates from 1 July 2010

Below $43,151 Nil Below $44,912 Nil

$43,151 to $48,066 4.0% $44,912 to $50,028 4.0%
$48,067 to $52,980 4.5% $50,029 to $55,143 4.5%
$52,981 to $55,764 5.0% $55,144 to $58,041 5.0%
$55,765 to $59,943 5.5% $58,042 to $62,390 5.5%
$59,944 to $64,919 6.0% $62,391 to $67,570 6.0%
$64,920 to $68,336 6.5% $67,571 to $71,126 6.5%
$68,337 to $75,203 7.0% $71,127 to $78,273 7.0%
$75,204 to $80,136 7.5% $78,274 to $83,407 7.5%
$80,137 and above 8.0% $83,408 and above 8.0%

MYOB EXO Employer Services | 2010.01
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New Features

The following Student Financial Supplement Scheme (SFSS) income thresholds and
repayment rates are automatically applied for the 2010-2011 payroll year:

Current rates New rates from 1 July 2010

Below $43,151 Nil Below $44,912 Nil
$43,151 to $52,980 2% $44,912 to $55,143 2%
$52,981 to $75,203 3% $55,144 to0 $78,273 3%
$75,204 and above 4% $78,274 and above 4%

State Payroll Tax Changes

The following changes to State Payroll Tax rates and thresholds are automatically
applied by EXO Payroll:

State Financial Year 1 July-31Dec 1 )an-30June Annual wage threshold

NSW current 5.75% 5.65% $623,000
2010-2011 5.50% 5.45% $658,000

Victoria current 4.95% 4.95% $550,000
2010-2011 4.90% 4.90% $550,000

All other State Payroll Tax rates and thresholds remain unchanged.

Note: The Tasmania State Budget is due to be published after the release of
MYOB EXO Payroll 2010.01. If any changes to Tasmania State Payroll Tax
are announced for the 2010-2011 business year, MYOB will release a
separate update to apply them.

Electronic Reporting Specification — PAYGW v10.0

MYOB EXO Payroll complies with the ATO specification for the preparation of the
electronic version of the PAYG withholding payment summary annual report
(EMPDUPE version 10.0) and Magnetic Media Form for the 2010-2011 payroll year
reporting period and onwards.
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Licence Exceeded Report

The License Exceeded report, which shows the number of employees paid by pay
frequency in the last 12 months, can now be accessed from the Support window by
clicking the new Print License Exceeded Report button:

[% Support Diagnostics

Memony Available:

2,111,344 640

%)

Diskspace Free:

|92,088,623,104

Memony Free: |553.646.464 CPU: |Pentium
Conventional Memory: 655,360 Operating Syetern: |Wind0ws 501
Fox Wersion: |\/isual FoxPro 08.00.0000.31  Current Directary: |C:\payro\”2

Extra Information: Autoexec bat Config sps | Canfig fpw | tMemary |

Suppaort Utilities: Addprint. exe | FixlItils | Force Upgrade | Support.exe version: 2005.07

Print Licence Exceeded Report |
Ewent Log
Date Time | User‘ Cormpany Madule | Ewent I;

/067201 0 10:34:22 A
1 /06/201 0 110:34:22 A
01 /0642010 10:34:18 Abd

Upgrade Payroll from 2009.07 to 2010.01
Upgrade EX0 Time and Attendance from 2009.01 to 2010,
Upgrade Comacc from 2009.22 to 201001

-

@ Preview |

Email | @ Prirtt ta file:

I Detail Report [ Esit: Esc

Previously, the report could only be accessed with assistance from MYOB Support.

Compatible with Windows 7

The Microsoft Windows® 7 operating system was released in late

October.

MYOB EXO Employer Services has been tested to meet all of the

technical requirements to be Compatible with Windows® 7.

Compatible with Windows 7software:

e s tested for compatibility and reliability on Windows 7.
e Passed Microsoft designed tests to minimize the possibility of crashes, hangs,

and reboots.

£||

||I-

[ T S|
[ 7.
[ 7 ..

||h‘
.!
=

=
>
i

e Represents a commitment that the product will continue to work over the life

of Windows 7.

e Meets privacy standards set forth by the Anti-Spyware Coalition.

e Installs cleanly and reliably.
e Eliminates unnecessary reboots.

e Ensures compatibility with Windows 7, both 32-bit and 64-bit editions.
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Link to ATO Website

A new link has been added to the Help menu in EXO Payroll:

[E_;' MYOB EXO Payroll The Demonstration Company 1001 14/10/2009

File Edit Pay Reports Maintenance Utlities | Help
PoRs @ s Ee B

Product User Guides 3
What's New in This Release

ATO Employer Essentials

Setup Cycle
Pay Cyde

Show Reminders

Upgrade Software
Upgrade Software Online
Migration Tool

About

Clicking ATO Employer Essentials opens a web browser to the Employer Essentials
section of the ATO website. This page provides useful links that will assist employers to
meet their Commonwealth tax, employment and superannuation obligations.

New Mobile Phone Field

A new Mobile field has been added to the Employee Details tab of the Employee
Maintenance window:

C e | P e

E—
Fay Frequency: |'Weekhy i male hd Bt d

Payslip Name: |James Wallace
Address Line 1: |1 34 March Road

) |Wage j |Permanent j
Address Line 2: |
Sl [Richmand Hours Per Pay Period: 40.00
State: MNEw +| Post Code:|3130 [ Proprietor
Country: Australia Birth Date: 02/04/1959  Age: 505
Tolanbona: (0200038078 DueBack Date:  [//
hohile: |026-89-6557 Annual Resiew: |77

TICcupanon. Coounts L1er
[~ Apprentice

QEF'rev:F?| :}Next:Fa| Find:FEI | E%Save:F1D| Delete:FE| EEmt:Esc

This allows employees” mobile phone numbers to be recorded. The field is also
available in MyStaffInfo for employees to edit. Mobile numbers are displayed on the
Employee Report if the Show telephone number report option is enabled.
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Online Registration Renewal

You can now renew the registration of your MYOB EXO Employer Services products
online by clicking the new Register Online button on the Registration window:

[ MYOB Registration

Products l Change Details

EX0O Employee Inform 01/06/2010 DEMO 01/07/2010 Registration OK.
EXO Time and Attendz01/06/2010 DEMO 01/07/2010 Registration OK.

Ex0 Payroll Registration

Frocuct ’W

Install Date W Number of Staff limn
Type ’m MNurnberof Users |71
Fienewsl Year liznn Fegistration Code Ii

Begister | | |

Fiegister Online

Ermail | g Print: F3 | [= Esit:Esc

When renewing registration online, MYOB EXO Employer Services sends registration
details of your Employer Services products to the MYOB server, which verifies your
licensing levels and payment of your Annual Licence Fee (ALF) and sends back new

registration codes immediately. Your products’ registration details are updated
automatically.

If there have been variations to licensing levels or the ALF payment is not up-to-date,
an error message will appear, prompting you to contact MYOB.

Time Transaction Import Specification

The Import Time Transactions item in the Pay menu is used to import time

transactions from non-MYOB software. Files can be imported in the CSV, DBF or TXT
formats.

The file specification for the transaction files that can be imported is now available in
the Online Help under “Troubleshooting” in the Table of Contents.
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New Contact Details

The contact details for MYOB Support and Sales in Australia have been updated as

follows:

Contact

Details

Sales Phone

1300 555110

Support Phone

1800 836 226

Support Email

essupport.au@myob.com

Registration Fax

1800 004 587

Registration Email

exo.services.au@myob.com

Address 12 Wesley Court,
Burwood East, VIC 3151
Website www.myob.com.au

Note: These contact details are also displayed on the About window in MYOB
EXO Employer Services. Press F11 or select About from the Help menu to

view the About window.
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Known Issues

Known lIssues

The following Known Issues have been identified in this release.

Administrator profile and mapped network drives

Message: “Program Error - UNC Path Network Sharing” or the upgrade process
stalling on installation, falling to find the mapped network path.

Program: Setup.exe and Austupgrades.exe
Operating System: Windows Vista

Problem description: When upgrading MYOB EXO Employer Services within a
network situation, from a client machine, using a mapped network drive to a source
server, the install process will not proceed unless the mapped drive exists under the
Administrator profile.

Workaround: As this issue is due to Vista’s need for mapped drives to exist in both the
Administrator profile and the standard user profile, the mapped drive that is set for the
standard user of MYOB EXO Employer Services must be replicated under the
Administrator profile. To do this:

1. From the client machine, within the standard user profile, check and note the
mapped drive settings that EXO Payroll is using (including location and drive
letter used).

2. Log off as a standard user and log on as an Administrator.

Ensure that a mapped drive exists with the same settings as in the standard
profile. If this does not exist create this mapped drive, as per the same settings
as the Standard User.

4. Install the product as per the instructions in the “Installing MYOB EXO
Employer Services” section on page 4.

5. After installation complete, make sure to log off as the administrator (for
security purposes only). The upgrade is now complete.

Security settings reset in MyStaffinfo

In an upgrade to EXO Employer Services 2009.02 or later, the security settings that
control the ability to change and view user-defined information, and the ability to
make leave requests have changed—the existing settings have been removed and
replaced with new ones. As new settings are always disabled by default, users may no
longer have access to these abilities following an upgrade. You must go to the
Common Tasks > Security section of the MyStaffinfo Management Console and re-
configure the settings for user-defined information and leave requests as necessary.
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Known Issues

Printing MyStafflnfo reports from Internet Explorer 6

When MyStaffinfo reports are printed from Internet Explorer 6, they will appear
truncated, with the sides and/or bottom of the reports cut off. This is a known issue
that affects Internet Explorer 6 only. Upgrading to Internet Explorer 7 or later will fix
this issue.

Microsoft XPS Document Writer not supported for reports

The system does not support printing reports to the “Microsoft XPS Document Writer”
printer.
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